Client Satisfaction Results

We asked 62 clients to rate the following aspects of our implementation process
on a scale from 1-10, ten being Excellent. The results speak for themselves:

Poor 2 3 Average 5 Good 7 Very Good 9 Excellent
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Professionalism 100%
Responsiveness 100%
Availability T TS ge%

Follow through on details - NS N S WA S S S S I 97%

Number of conference calls 100%
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Survey Results

100%

Professionalism was rated at a
satisfaction level of 100%

97%

Overall satisfaction with the

implementation process

‘ ‘ What our clients are saying

“The Implementation Manager was
communicative with all parties involved
and did a great job pulling together
meetings and agendas. | especially
appreciate that they stayed on topic and
managed the agendas during meetings in
an effort to respect everyone’s time.”

“Everyone did a phenomenal job. They are
very helpful and professional.”

“The Implementation Manager is
organized, detail oriented and very
efficient.”



